%. 6 - 10 May 2008
(?Q, Bangkok Convention Center

APDC at Central World Plaza,
ST Bangkok, Thailand

Dear Exhibitors,

Welcome to APDC 2008

Thank you for your participation in APDC 2008. This Exhibitor manual is to assist your
company in preparing for your forth coming participation in the Exhibition more efficiently.

You are advised to STUDY THIS MANUAL CAREFULLY AND THOROUGHLY to ensure
that all relevant matters are processed smoothly and arranged properly. You should keep a
copy of all the forms for your own references, so that queries can be settled immediately
should they arise.

Upon completion of the relevant forms, please return, via fax, to the respective companies
stipulated on the right of the forms. Please pay particular attention to deadline of each
form. By meeting the deadlines you will save time and money.

We thank you for your support and co-operation, and we look forward to working with you
towards a successful APDC 2008.

THE SHOW MANAGER

S.L.M. Management Co., Ltd.
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GENERAL INFORMATION A

A1 The Exhibition

APDC 2008: 30™ Asia Pacific Dental Congress
The Power of Multi-disciplinary Approach for Clini cal Excellence

A2 Venue & Dates
Venue: Centara Grand & Bangkok Convention Centre at CentralWorld
999/99 Rama 1 Road Patumwan
Bangkok 10330 Thailand
Telephone. + 662-100-1234

Dates: 7—- 9 May 2008 (Wednesday - Friday)

A3 Exhibition Opening Hours

Date Time Function
7 May 2008 9.00 — 16.00 hrs. Exhibition Opens
7 May 2008 16.00 — 18.00 hrs. Opening Ceremony
8 -9 May 2008 9.00 —17.00 hrs. Exhibition Opens

During the exhibition period, exhibitors will have access to the hall one hour before the opening and
one hour after the closing hours to service their stands or exhibits. Exhibitors, who require access
beyond given hours, please contact show manager in advance.

A4 Admission for visitors

Admission cost for professionals, trade, business visitors and general public, please contact directly at
registration counter. The show manager reserves the right to refuse admission or to remove any
person without giving a reason. This applies also to the build up and dismantling periods.

Exhibitors are advised to nominate name of their trade / prospective customers for show manager to
send trade invitation Card. Trade visitors will be required to fill in the form before arrival as to save
valuable time and submitting at the counter upon arrival at the exhibition hall.
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A5 Exhibitor Badges and Registration

Exhibitor badges are only meant for exhibitors and their staff manning booths during the exhibition
days. For security reasons, exhibitors and their personal requested to wear their passes at all times
during in the exhibition hall.

Exhibitor badges will be issued to all exhibitors and staff manning their booths, in accordance to the
list of names given on Form 2. Exhibitors are requested to make their First Stop at the Exhibitor
Reaqistration Counter when they arrive on site, to collect their badges.

Exhibitor Registration: 5— 6 May 2008 (Monday — Tuesday): 09.00 am. - 18.00 pm.

A6 Contractor Badges

For the purpose of stand construction and moving of exhibits, badges will be issued by show manager
permitting those approved contractors and their workmen to enter the exhibition hall during the build
up and dismantling period only. A limited number of standby badges may be issued in case a
contractor has a valid reason to be present during the exhibition period (e.g. maintenance, remedial
purposes, etc.). Please contact show manager for badges issued.

For security reasons, contractors and their workmen are to wear their badges when in the exhibition
hall at all times.

A7 Show Manager Contact Information

For all queries regarding APDC 2008, please contact the following relevant personnel.
Show Manager:

S.L.M. Management Co., Ltd.

10 Soi Lasalle 56, Sukhumvit Road,

Bangna, Bangna, Bangkok 10260

Tel: 66 (0) 2-748-7183-7 Fax: 66 (0) 2-748-7050
Email: operations@slm.co.th

Any queries regarding, move-in / move-out schedule, exhibitor / contractor badges site operation
please contact:

Ms. Budsaba Malasi Operations Manager
Ms. Boonyavee Hasama Operations supervisor
Ms. Chompoo Suksawat Project Coordinator

During site operations, please contact operations at the Exhibitor Service Center at Central World
Plaza from 5 — 10 May 2008
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Any queries regarding publicity, promotion, advertising and public relations, please contact:
Mrs. Nonglak Jitjeankhan Director of Marketing
Ms. Pattaraporn Jaihong Project Executive

Any gueries regarding stand assignments and or stand payments please contact:

Ms. Nonglak Jitieankhan Director of Marketing
Ms. Pattaraporn Jaihong Project Executive
Ms. Chanya Sirisap Chief Accountant

During site operations, please contact sales personal at the organizers’ office at BCC at Central
World Plaza from 5 — 10 May 2008

A8 Catering

A variety of catering is readily available in the exhibition center. Please note that all catering on your
stand must be ordered through the Bangkok Convention Center's Food & Beverage Department only.

A9 Exhibition Hall Specifications & Regulations

Ceiling . Ceiling Hang
Halls Height Floor Loading Point Floor Type
Bangkok Convention 13.50 metres 500 kgs/sg.m. - Concrete with carpet
Center tile
ELECTRICAL ; The center supply 380v/50Hz three phase and 220v
/50Hz single phase with approximately 10%fluctuation.
OPERABLE WALLS : The operable wall systems shall not have anything attached
to, leaned against nor hung from.
UTILITY SERVICES : Utility hatches provide electrical, compressed air, water
& drains, telephone.
COMPRESSED AIR : Compressed Air of NOT OVER 1/2HP ONLY, re-gardless

of type, will be permitted in the exhibit booths. Charges
will be as per the electrical hook up rates.
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A10 Official and Approved Stand Fitting Contractors

Official Stand Fitting Contractor:

Px System CO., LTD. (Pico Thailand PLC’s Subsidiary )
10 Soi Lasalle 56, Sukhumvit Rd.,
Bangna, Bangkok 10260 Thailand

Tel. 66 (0) 2 2748 7625-9 Fax. 66 (0) 2 748 7630
Contact: Mr.Poonyapat Kedpunpong
Email: info@pxsystem.com

For raw space exhibitors who require special design contractors, the show manager provide
the following options of approved contractors for selection.

Approved Stand Fitting Contractors

Pico (Thailand) Public Company Limited.

10 Soi Lasalle 56, Sukhumvit Rd.,

Bangna, Bangkok 10260 Thailand

Tel. 66 (0) 2 2748 7007 ext.204 Fax. 66 (0) 2 748 7589

Contact: Mr.Weeraphol Eiamsopha
Email: weeraphol@picothai.com

A11 Official Freight Forwarders
Official Freight Forwarders

Trans Air Cargo Co., Ltd.

TAC HOUSE No. 1 Soi Ruam Rudi,

34" Floor, Ploenchit Rd, Lumpini,

Patumwan Bangkok 10330, Thailand

Tel. 66 (0) 2 650 9030-59 Fax. 66 (0) 2 651 4667 -9
Contact: Mr. Paradorn Soundee

Email: paradorn@transaircargo.com

A12 Official Electrical Contractor
Official Electrical Contractor:

A Plus Utility Management Co., Ltd.
29/189 Moo 9 Chaengwattana Rd, Bangpood
Pakkred, Nonthaburi 11120 Thailand

Tel. 66 (0) 2503 4579 Fax. 66 (0) 2 503 4577
Contact: Ms. Kanphitcha Aiumsathapornkul
Email: info@aplusutility.com
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A13 Official Security & Cleaning Contractor

S.L.M.Management Co.,Ltd
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A14 Onsite Operations Schedule (Build Up,Show Days and Tear Down)

BUILD UP Date Time
(5-6 May 2008)
Move-in Official Contractors 5-6 May 2008 08.00-21.00 Hrs.

- Move-in Heavy and/or Large Exhibits
- Constructing Shell Scheme Stands

Move-in of Special Design and Other 5-6 May 2008 09.00-21.00 Hrs.
Contractors
Exhibitor's Registration 5-6 May 2008 09.00-18.00 Hrs
Exhibitor Move-In for Decoration 6 May 2008 09.00-21.00 Hrs.
SHOW DAYS Date Time
(7 - 9 May 2008)
Exhibitor Access to Exhibition Halls 7 - 9 May 2008 08.00 - 18.00 Hrs.
TEAR DOWN Date Time
(9-10 May 2008)
Exhibition Closes 9 May 2007 17.00 Hrs.
Move-out hand carry items 9 May 2007 18.00 —21.00 Hrs.
Power Supply to be Switched Off 9 May 2007 18.30 Hrs.
Move-out Electrical wiring 9 May 2007 19.00-24.00 Hrs.
Move-out of Heavy and/or Large Exhibits, Stand 9 May 2007 20.00-24.00 Hrs.
Fitting Materials
Hall Closed for Cleaning 10 May 2007 06.00 —24.00 Hrs.
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RULES & REGULATIONS B

B1 Promotion during The Show

Exhibitors are asked not to place stickers, signs or posters anywhere in the halls other than within their own
stand and on paid advertising poster sites and billboards. Likewise, exhibitors’ representative may not distribute
brochures, invitations, etc. along the gangway nor near the entrances/exits. This is unfair to the other exhibitors
and an inconvenience to visitors.

B2 Demonstrations and Presentations

Exhibitors who intend to make demonstration or presentation during the exhibition shall ensure that such
demonstrations and presentations must not interfere with the conducting of business of other
exhibitors in term of sound, nor cause any smoke or fume. The show manager reserves the right to
determine the acceptable sound level and extent of demonstration.

Any promotional activity involving the demonstration of games, organized competitions or quizzes will need an
advance permit from the organizers.

B3 Security

(a) General security will be provided by the organizers round the clock. Exhibitors and their staff
will not be allowed in the exhibition hall after official hours.
(b) All personnel in the exhibition halls must wear identification badges at all times. Exhibitor Badges and
Temporary Passes are available at Exhibitor Registration on site.
(c) If your displays are very valuable or sensitive and you wish to hire security personnel to attend
to your stand exclusively for off show hours, please complete Form 10 for security service
required and return to organizers’ official security. Please note that you must not use your
own staff or personnel from any other securit  y agency.
(d) For security and safety reasons, exhibit movement in or out of the halls during show hours is
strictly prohibited.

B4 Official Contractors

The organizers have appointed official contractors for various services so as to ensure a more efficient and
regulated build-up and dismantling.

Please refer to the list of official contractors (item A10 — A 13) for details. Unless otherwise stated;

(@) Exhibitors may appoint their own stand fitting contractors subject to approval from the show
manager.
(b) Exhibitors are required to return all the forms to the relevant parties otherwise on- site services
may not be guaranteed.
(c) The services of official contractors are for the convenience of exhibitors, and the show manager
will accept no liability in respect of any contract between exhibitors and such contractors for
the negligence or default of any such persons, their servants and agents.
(d) Where mechanical handling within the exhibition halls is required, only the official freight
forwarders will be appointed.

10
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B5 Stand Fitting Contractors

(a) In adherence to safety requirements, only the show manager official contractor can carry out
electrical power supply, compressed air supply and water drainage & pipe installations.

(b) Exhibitors may appoint their own contractor for stand design and construction, subject to them
being approved by the show manager, and if approved, contractors must lodge a deposit of no
less than Bht 15,000 per stand with the show manager to serve as a performance bond as well
as damage deposit. The deposit, calculated at THB 1,000 per square meters but subject to a
minimum of Bht 15,000 per stand, and if maximum of 200,000./Booth will be refunded. In case
of damage found, there will be deduction of services and damages. Please refer to the Stand
Fitting Construction Rules and Regulations of Form 4, for full details.

(d) Exhibitors are responsible and liable for their appointed contractor’s observance of all rules
and regulations.

B6 Stand Boundaries and Design Restriction

Exhibitors may not place any display material or exhibit, nor extend their stand structures and fittings, beyond
their contracted boundary.

Back wall

|
Iim.
I

. Side wall
Side wall m Exhibit or structure

above 2.5 m. -1m-
subject to approval

The permitted stand height is 2.5 meters, and not over than 5 meters. Any design for a structure exceeding 2.5
meters in height must be submitted for approval at least 4 weeks in advance and will be considered on a case

by case basis. If approved, this structure will be restricted to distance of 1 meter (3.28 ft.) away from the
dividing walls of the neighboring stands.

Open frontages: All stands in the exhibition, irrespective of height, must have at least half of any frontage facing
an aisle opened or fitted with transparent material to the underside of the fascia if the design so requires.

B7 Power Supply and Lighting

(&) All electrical installation work at the exhibition must be carried out solely by the show manager
official contractor.

(b) Exhibitors requiring special arrangements (e.g. different voltages and frequency or special
connections to equipment) must arrange for their own transformers, converters, etc.

(c) All electrical equipment must be tested by the show manager appointed licensed engineers prior
to turning on the electricity supply.

B8 Stand Cleaning

11



&é 6 - 10 May 2008
(?Q, Bangkok Convention Center
APDC at Central World Plaza,
BANGKOK Bangkok, Thailand

During the exhibition days, the show manager will be responsible for the cleaning of gangway carpet daily (show
time). During the build-up and dismantling periods, independent contractors appointed by exhibitors are
responsible for the removal of their own stand building/dismantling materials and rubbish.

B9 Exhibits Move In

Cargoes which are moved directly to exhibition site should NOT arrive at exhibition hall earlier than 5 May 2008
or before the build up period.

Exhibitors, their agents or contractors are responsible for the early installation of their heavy or large exhibits
according to the move-in schedule provided by the organizers. When stand structures are erected, it may not
be possible to move in. All cartons should be clearly marked with the following:

APDC 2008
Name of Exhibitor
Stand no.
Case no.
Gross Weight/Net Weight
Dimensions (W x L x H)

Please note that where mechanical handling within the exhibition halls is required, the official freight forwarders
may be appointed. Forklifts, cranes and pallet trucks from other forw arders will not be allowed to work
inside the exhibition halls.

If any heavy or large exhibits arrive on site requiring mechanical aid on site installation, the show manager will
appoint an official forwarder to be the site installation contractor on exhibitor’s behalf, and all costs incurred will
be born by the exhibitor.

B10 Customs Requirement

Temporary import facilities are available. Full details may be obtained from the official freight forwarders.

B11 Storage

Direct arrangement should be made with the official freight forwarders. Otherwise, exhibitors must arrange for
their empty and non-usable cartons and cases to be transported back to their own premises.

B12 Working Exhibits

(a) Moving machinery must be fitted with safety devices when the machines are in operation.
These safety devices may be removed only when the machines are disconnected from the source
of power.

(b) Working machines must be placed at a relatively safe distance from audience. We strongly
recommend the use of safety guards.

(c) Pressure vessels or equipment under pressure must conform to the safety standards &
regulations. Approval for its use is required.

(d) No motors, engines. Contrivances or power-driven machinery may be used without adequate
protection against risk of fire.

B13 Dangerous Materials

12
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(@) No naked lights and lamps or temporary gas or electrical fittings may be used in the exhibitions
halls. Neon lights will need prior approval before the exhibition.

(b) No Explosives, petrol, dangerous gases or highly inflammable substances are allowed in the
halls.

(c) No radioactive materials are to be used.

B14 Damage to Stand Structures and Exhibition Premises

No person under any circumstances shall cut into or through any floor covering or wall nor alter any stand
service structure except being authorized writing by the show manager. Any such damage to stand service
structures will be invoiced to the exhibitor.

B15 Payment Terms and Conditions

All payments must be made in accordance with the terms and methods of payments set out on the Contract
Form.

B16 Failure to Exhibit

Any organization, having signed a contract for a stand, fails to exhibit and has not been released from the
contract by the show manager, will be liable for the full cost stated in the contract plus any additional costs
incurred by the show manager as a result of the failure to exhibit.

B17 Exhibitor Information Pack

All exhibitors should register at the exhibition center to collect their badges and exhibitor information pack.
Necessary information including special functions will be included in information pack.

B18 Group and National Groups

Show Manager of groups and national pavilions are responsible for ensuring that all exhibitors on their stand are
fully aware of and agree to abide by these rules and regulations.

B19 Unforeseen Occurrences

In the event of any occurrence not foreseen in these Rules and Regulations the decision of the show manager
shall be final.

For safety reason, if the average weight per square meter of your exhibit is more than the specified floor
loading, the suitable platform must be laid underneath your exhibits be given to the show manager well in
advance for such preparation.

B20 Word of Caution

No exhibitor may alter or in any way affect the structure of fixtures of the Exhibition Centre. It is important that
maximum care must be taken by all parties while working in this centre. Any damages caused by ignorance to
show manager regulations are disclaim.

13
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FREIGHT FORWARDING /SHIPPING INFORMATION C

C1 Permanent Import

A freight forwarder or shipping company can arrange permanent import of the shipment on the
exhibitor’s behalf, the import duty must be immediately paid at time of shipment arrival.

C2 Temporary Importation for Exhibition Goods

1. Shipment can be temporary import to Thailand with the approval from the Thai Customs, Under a
condition, goods must be re-exported within 2 months for air cargo and 3 months for sea cargo
from the arrival date in Thailand.

2. Thai customs request for bond guarantee for importation bond (amount will be based on access
C.1.F. value) the bond shall be in Cash, Bank Guarantee, and Letter of guarantee for Government
agency or Embassy and ATA CARNET:

Carnet will be issued from the Chamber of Commerce at the exhibitors’ country. Shipment
under ATA Carnet must be re-exported only. They can not be sold nor distributed.

3. For smooth clearance of exhibitor’'s exhibition good, the show manager have appointed official
freight forwarders to serve their professional services.

4. Exhibitors are suggested to contact official Freight forwarders for details of shipping instruction
and handling rates for clearance of exhibition good.

5. Please do not consign the exhibition goods to show manager or exhibition venues, as it will cause
delay and extra expenses for customs clearance.

DOCUMENT DEADLINE

The following documents must be received by freight forwarder not later than the deadlines shown
below or at least 7 (seven) days prior to the arrival of vessel in Bangkok.

28 April 2008 Copies of bill of Lading and Commercial Invoice and Packing
List for sea freight consignments must be received by freight forwarder
for documentation prior to the arrival of vessel.

28 April 2008 Copies of Commercial Invoice and Packing List for airfreight
consignments must be received by freight forwarder for documentation
prior to the arrival of flight.

CONSIGNMENT DEADLINES
1 -3 !

28 April 2008

28 April 2008 1
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For airfreight consignments, a telex/fax pre-alert shall be sent to freight forwarder indicating the flight
numbers, Airway Bill numbers, number of packages, weights and dimensions upon uplift of goods.

DOCUMENTATION

For sea freight consignments, the following documents are required:
2 originals and 3 copies of Bill of Lading
5 copies of Commercial Invoice
5 copies of Packing List
1 copy of Insurance Policy (if insured)

For airfreight consignments, the following documents are required:
2 originals and 3 copies of Airway Bill
5 copies of Commercial Invoice
5 copies of Packing List
1 copy of Insurance Policy (if insured)

CASE MARKING:
All packages shall be marked as follows;
APDC 2008

Name of Exhibitor

Stand no.

Case no.

Gross Weight/Net Weight
Dimension (W x L x H)

Exhibitors with large or heavy items to be brought into the halls should contact the official
Freight Forwarder as early as possible to ensure th  at adequate lifting services can be made
available.

THE SCOPE OF ON-SITE HANDLING SERVICE

INWARD: 1. Mechanical lifting aids for unloading from exhibitor’s lorry.
2. Moving the exhibition goods into the exhibition stand.
3. Labor for unpacking and position onto exhibition stand
4. Storage of empty cases during the show period. (Subject to available space
at exhibition site.)

OUTWARD: Moving out for vice versa.
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ORDER FORMS D

ORDER FORM CHECK LIST

D1 FORM RETURN TO SHOW MANAGER

FORMS
1 Show Directory (Company Profile)
2 Exhibitor Name Badge

3 Stand Construction (Raw Space Exhibitors only)

4 Organizers’ Standard Stand

D2 FORMS RETURN TO OFFICIAL CONTRACTORS

FORMS

5 Furniture & Accessories
6 Audio Visual Equipment
7 Lighting & Electrics

8 Water Supply & Drainage
9 Telephone Service

10  Security Service

11 Cleaning Service

12 Heavy and Large Exhibit
13 Translator

14  Hotel Reservation

17
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ORDER FORMS D CHECKLIST

Exhibitors are required to return all forms indicated “"MUST BE RETURNED” to the addressee by the
date indicated. Forms indicated "OPTIONAL" are to return only if service required.

MUST
FORM SUBJECT BE OPTIONAL | PAGE DEADLINE
RETURNED
D1 RETURNED TO: SHOW MANAGER
1 Show Directory (Company Profile) X 19 31 ggg;ary
2 Exhibitor Name Badge X 20 28 March 2008
3 Stand construction X 21 28 March 2008
(Raw Space Exhibitors only)
D2 RETURNED TO: OFFICIAL CONTRACTORS
4 Organizers Standard Stand X 23 28 March 2008
(Shell Scheme Exhibitors only)
5A,B Furniture & Accessories X 25-26 | 28 March 2008
6-1,2,3 | Audio Visual Equipment X 29-31 | 03 April 2008

7 Lighting & Electrics (optional) X 32 | 03 April 2008
Lighting & Electrics X 34 03 April 2008
(set up) (optional)

- Power X 35 03 April 2008

- Lighting X 36 03 April 2008

- Booth Plan X 37 03 April 2008

8 Water Supply & Drainage 38 03 April 2008

9 Telephone / Facsimile Service 39 03 April 2008
10 Security Service 40 28 March 2008
11 Cleaning Service 41 28 March 2008

42 28 March 2008
43 28 March 2008
44 - 45 | 28 March 2008

12 Heavy and Large Exhibit
13 Temporary Personnel Interpreter
14 Hotel Reservation

XXX XXX | X

NOTE: 1 exhibitors confirming their participation in the exhibition after the expiry of the above
Deadlines must treat these dates as "IMMEDIATE"
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